
USAonline Accessibility 
Frequently Asked Questions 

• Why must USAonline courses be accessibility compliant? 
- Federal law, i.e., Section 504, Section 508 and the Americans with Disabilities Act (ADA), 

require all people with disabilities be provided accommodation to allow them, as 
reasonably possible, equal access/experience to course content. 

• What are the three basic University requirements for accessibility compliance for 
USAonline courses? 

- The three basic requirements are: 
1. All PDF documents be optical character recognition (OCR) compliant which allows 

screen reading software to recognize and articulate the text. 
2. All video and audio files be captioned. 
3. All still images contain alternative text. 

•
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